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From Support to
Supply: Zendesk +
NetSuite Integration

Effortlessly connect Zendesk and Oracle NetSuite with
the Zendesk NetSuite Integration by Faye, enhancing
your CX platform with powerful ERP functionalities to
optimize both customer engagement and operational

processes.

By syncing NetSuite customers to Zendesk organizations,
you can streamline support and billing processes
enabling agents to quickly resolve inquiries with direct
access to NetSuite's invoice history within Zendesk. With
the Zendesk NetSuite Integration, you can enhance
customer satisfaction and free up valuable time—letting

you focus more on growth and less on manual tasks.

Schedule a Consultation -

Improved Customer Service

Provide faster, more personalized
support with integrated customer and
contact information.

Increased Operational Efficiency

Reduce manual data entry and
administrative overhead, freeing staff
to focus on more value-added
activities.

Better Financial Data Accessibility:

Enable agents to quickly address and
resolve billing queries with instant
access to NetSuite's invoice history
within Zendesk.


https://fayedigital.com/contact/

What You Get

One-Way Sync from NetSuite
Customers to Zendesk

Organizations Zendesk Users

Automatically updates Zendesk
organization records with customer
data from NetSuite.

other system.

Sales information

Ready to get started?

Connect with an expert to discuss how you can
say goodbye to manual calls with our Zendesk
NetSuite Integration.

Bi-Directional Sync Between
NetSuite Contacts and

Ensures any updates to contact
information in NetSuite or Zendesk
are reciprocally updated in the

One-Way Sync from NetSuite
Invoice History to Zendesk
Custom Invoice History Window

Allows access to invoice history from
NetSuite directly within Zendesk
through a custom-designed invoice
history interface.

f #mte. ¥ [ Oeson B faes et s 2 we sendes [N I | BEAa6 =o»
\emo NetSurte Customer 0502 Zendlesk Cantact(502
L
End New T Apps
e Zendesk Contact0502 +Mew Ticket | <
Cart view and edit awn fick. " . |
Tikets[0)  HelpCenter(  Relstad  Secuity Settings ey b b
w Fl
Requested tickets {0) - are A
Ticket status I Subject Requested Updated Group HAzsignes.
£ 9 w Events Viewer App &
Mo tickats in this view
- i= Desk 24k
ZRN L Clran E £ @ Help (D Feedback iF
5 w Pandaac B
T e Netsuite Zendesk Integration a
nesose [GMT-05:00] Bogota i N -
- =+ List Search Customs 28
12 2p000
* E
_ - } SUBTOTAL 2,000.00
DATE s DISCOLINT TEM
1232023 Tax 00
START DATE MEM TOTAL 2,000,00
AMOUNT DUE 2,000.00

Schedule a Consultation -

(818) 280-4820

fayedigital.com

hello@fayedigital.com
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