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https://fayedigital.com/software/freshdesk-quickbooks-integration/


fayedigital.com (818) 280-4820 hello@fayedigital.com

Connect with an Expert!
Discover how the Freshdesk QuickBooks Integration 
by Faye can streamline your operations, reduce 
errors, and elevate your customer support.  

Ready to get started?

What You Get

Seamless Sync of Company Records

New companies or customer updates sync instantly across Freshdesk and QuickBooks, 

ensuring data remains accurate without the need for manual entries.

Bi-directional Contact Sync

Primary contacts are updated instantly across both platforms. Whether a change is 

made in Freshdesk or QuickBooks, key contact information like names, emails, and phone 

numbers remain consistent, minimizing the potential for errors.

One-way Sync of QuickBooks Invoices to Freshdesk

Invoices from QuickBooks appear within Freshdesk through a custom view linked to 

company and contact records. This allows support agents to access invoice and 

payment history directly in Freshdesk, handling billing inquiries efficiently alongside 

customer service. 
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